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41. Which of the following is NOT a term related to the type
of company?
@ Conglomerate
@ Subsidiary
@ Executive
@ Holdings

42. Choose one which has a spelling error.
(D Mr. Yonghyun Park created friendly atmosper.
@ This product is temporarily out of stock.
@ The board of directors unanimously approved the plan.
@ Your duties in the company should be reported to your
immediate supervisor.

43. Choose the sentence that doesn't have a grammatical error.

D Badges will be provided and must be weared at all
times.

@ I think Khoop is a exclusively company in the software
market.

@ I'd like to reconfirm my flight reservation again.

@ Please note that the next meeting will be held on
Tuesday.

44, Put the sentences in the most appropriate order.

(a) Unfortunately, business commitments on the West
Coast will make it impossible for me to attend.

(b) 1 will give you a call when [ return from Los
Angeles so we can set up a lunch date.

(¢c) Thank you for the invitation to be your guest at the
information systems conference next month.

(d) T appreciate your thoughtfulness and hope that I will
be able to attend next year.

@D b)) - - (@ - () @@ - (@ -® - ©
@@ -@-W-Wb @ -b-@-©

45. What type of writing is this?

Goleta Motors, Inc.

TO: All Sales Representatives

FROM: Peter Koulikourdis

DATE: January 27, 2018

SUBJECT: Rescheduling of Monthly Sales Meeting

The February Monthly Sales Meeting has been
rescheduled. Instead of Tuesday, February 3, we will
meet on

Wednesday, February 4, at 10:30 A.M.

in the Conference Room. Please mark your calendar
accordingly.

@ Interoffice Memorandum

@ Minutes of the meeting

@ Company to company business letter
@ Draft about the sales report

46. Choose the LEAST appropriate English expression.

@O AR AV FHare] viEs 249854 rh We have achieved
record sales.

@ o] A9 R dukt U712 What is the size of the
market?

@ 7HAe] #AW AlFe] Aol EFUTh The price is
expensive, but the product is qualitative.

@ ANFY AL o= AEYY7? What is the growth
rate of the market?
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47.

48.

49.

Which of the following is the most appropriate order?

April 10, 2016

Ms. Shirley Furtney

725 Tree Lane, APT 226

Austin, Texas 78703

Dear Ms. Furtney:

Thank you for your applying for the position of sales
manager. ['ll let you know the next schedule no later
than April 15.

@ LS: jho

® Lynn Stanke
HR Manager

© .@fl/m Slanke
@ Enclosure

(© Sincerely yours,

DO-0-0-0-®
Q@-0-b-0-@
O-0-b-0-a@
PDO-®-0-0-0

What is the main purpose of this letter?

Dear Ms. Hwang,

On September 6, I ordered a Korean-English Translator
CD, #LL-31, and it was supposed to be delivered
within 10 days.

It's September 27 and [ haven't received it yet. My
credit card records show that you charged my account
on September 3. If the product has not yet been sent,
please deliver it ASAP. If there’s any problem, please
e-mail and explain the reason for the delay.

Regards,

Anne Andrews

(D In order to cancel about shipping delivery
@ In order to arrange on shipping delivery
@ In order to complain on shipping delivery
@ In order to order some product

Which information does NOT have to be included in the

minutes?

(D the place, date, and time of the meeting

@ an account of all reports, or resolutions made

@ a record of attendance such as the number of members
in attendances

@ the phone number of the person in charge of the
conference room reservation

50. Which of the following is the most appropriate expression

51.

52.

for the blank?

A : Michael, you wanted to discuss something earlier?

B @ Yes, [ wanted to tell you that a new training program
was developed for new employees.

A )

B : It's new training program to help new employees
learn our corporate culture faster.

D Would you tell me the business affairs?

@ Could you tell me more slowly?

@ Let's move on to the next topic.

@ Could you say a little bit more about the new program?

Which is not true according to the following guidelines?

We'll have BPR Conference next Tuesday. Please keep
in mind everything is ready before the conference.

* Opening ceremony starts at 9:30 a.m.

« After opening ceremony, the keynote speech will be
done by Mr. J. Y. Lee for 10 minutes.

* Individual presentation starts at 10:00 a.m. All facility
check-up should be done before 9:00 a.m.

* There will be 4 presentations and handouts are necessary
for all the presentations.

* Coffee break will be after the 2nd presentation.

» Smoking is prohibited in the conference room.

D BE Hgri) folES Fulslojof 3k

@ Mr. J. Y. Lee7} 10% &9 7129148 g oot}
@ v H3E 5 FAART] QS dlAolth
@ whgo] Last 7|z 21 9A] Fof| v o} gl

According to the following Mr. Choi's schedule, which one

is NOT true?

23 January (Mr. Choi)

9:05-9:45  Meeting with the Overseas Sales Manager
(Conference Room 215)

9:45-10:15 Company Presentation Video

10:15-11:00 Demonstration of the Online System
11:00-12:00 Meeting with Professional Engineers
12:00-2:00 Lunch with Overseas Sales Manager and

Marketing Director (Restaurant La Seine)

2:30-3:30  Tour of C&C Factory

3:30-4:10  Final Discussion with the Overseas Sales
Manager

5:00 Car to Terminal 7, Seattle Airport

6:30 Flight to Texas, DT107

@ Mr. Choi visits C&C Factory.

@ Mr. Choi leaves Texas in the evening.

@ The Overseas Sales Manager has lunch with Mr. Choi
and Marketing Director.

@ There is a final discussion after the tour of factory.
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93.

o4.

95.

According to the following conversation, which one is true?

A Excuse me, I'm looking for the Air China office.
[ heard it is in this building.
B : I'm afraid I have never seen Air China in this building.
A @ Thank you. ...Excuse me. Is there Air China near here?
C ¢ Air China is located in the next building.
Take the elevator to the 10th floor. There is a
bridge connecting Building A and Building B.
Air China is in Building B. On 10th floor change the
elevator and go up to the 22nd Floor of Building B.
Air China is next to the Bank of China.
A : Thank you very much.
C : You can't miss it.

D Air China is on the 22nd floor of Building A.

@ The Bank of China is behind the Air China.

@ You can't find Air China office around here.

@ There is a connecting bridge between Building A & B
on the 10th floor.

According to the following conversation, which is the most
appropriate for the blank?

A Good morning, Sinyoung International.
Mr. Head's Office.
B : May [ speak to Mr. Head?
This is Paul Higgins of IGM Trading Company.
A I'm sorry, Mr. Higgins, but Mr. Head is out of town
today. May I take a message?
B : I have to talk to him about the promotion period
before 5 o'clock. This is quite urgent.
Could you ask him to call me back because I'm
leaving Seoul for Tokyo tonight.
: I'm afraid Mr. Head won't be back to the office today.
. Then, can I speak to Mr. Hong, Marketing Director?
. Sure, Just a moment, please.

> o>

@ I'l put you through to Mr. Hong.

@ I'll transfer you to Mr. Hong.

@ I'll put your call through to Mr. Hong.
@ T switch you to Mr. Hong's office.

Fill in the blanks of the phone call with the best word(s).

Linda : Could you give Sam a message for me when he

gets in? Ready?

Chris : )

Linda : His boss Ms. Tae is arriving tonight,

but I'm tied up at work.

Okay. Could you spell her last name for me?

That's T-A-E. She's on the 7:50 flight from Denver.
. Did you say 7:15?

No, fifty. Five zero. From Denver.

Chris :
Linda :
Chris :
Linda :

@ Go ahead. - Pardon me

@ You're welcome. - Certainly

@ Never mind. - You might say that

@ You can say that again. — Don't mention it

6.

o7.

98.

59.

According to the following phone conversation, which is
the most appropriate order?

a. Speaking.
b. Hello. This is Tom Smith of Han Consulting.
Can I speak to Mr. Steve Baker, please?
c. Oh, yes, thanks for calling back.
[ was calling about making a budget on our project.
d. Good afternoon, United Technology.
e. Hello, I'm returning your call about our new project.

Ob-e-a-c-d
@b-c-a-d-e
@d-b-a-e-c
@Dd-e-c-b-a

Which of the following would be an appropriate phone
greeting at a place of business?

@ This is Megahimart. Who is this?

@ Hi, Megahimart.

@ Good morning. Megahimart. May I help you?

@ Hello.

Read the following conversation and choose the most
appropriate common word for the blank ® and ®.

A : What's the @) for a single room per night?

B : US$130.00 a night. The government tax and service
charge will be added to this ()

A : Okay.

@ rate @ charge @ fee @ fare

According to the following conversation, which one is true?

A : John, I want to go over the business plan of Marketing
Department with you. It'll take more than 3 hours,
[ think. Let me know a convenient time for you
next week.
B : Mr. Taylor, I'm free next Tuesday all day.
A I'm sorry. I'm not available on that day.
I'm at a seminar until Wednesday lunchtime.
: Are you coming back to the office Wednesday afternoon?
: No, the seminar is in Daegu and I'm driving back to
our factory in Busan. How about Thursday then?
: Thursday is good but I prefer the afternoon.
: 0K, would 1 o'clock be fine with you.
. Can we meet at 1:30?
: No problem. See you then.

> o

> W o> w

@ Mr. Taylor asks John to go over the Marketing
Department's business plan by himself.

@ Mr. Taylor will lead a seminar in Daegu with Marketing
staffs.

@ Mr. Taylor and John will go over the Marketing Dept's
business plan next Thursday afternoon.

@ Mr. Taylor will be back to the office next Wednesday.
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60. According to the following car offer, which is true?

Bonus Club members may receive additional benefits by
signing in at this time.

Locations

Pickup Locations: Johh F. Kennedy International Airport
Drop-off Locations: Same as pick—up

Dates & Times
Depart Dates: 14/08/2017
Return Date:  21/08/2017

Times: 10:00 a.m
Times: 10:00 a.m

Preferences (optional)
Car type: intermediate/mid-size

Rental Company (optional)
KeumHo

Car options (optional)
Special Equipment:

M Navigational System

[] Satellite Radio

(J Child/Toddler Safety Seat

L] Ski Rack
L] Left Hand Control
B Right Hand Control

(D Mr. Park should drop off the rental car at the Incheon
Int'l Airport.

@ The Rental car has a navigational system and ski rack.

@ Mr. Park will rent a mid-size car for 7 days.

@ Mr. Park wants to rent a car from Hertz.
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