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21. thy ¥ 99 oois}t UiE dZo] 2RE AL?
@ e.g. - for example
@ ASAP - as soon as possible
@ CV - Curriculum Vitae
@ RSVP - revive so very patiently

22. Thy %oi9] Arge] 7 AR A7
@ CFO : Chief Financial Officer
@ DOB : Delivery of Birth
@ SNS : Social Network Service
@ MOU : Memorandum of Understanding

23. T tizke] Wizl Eoi2 J¢ AAd FA HEle?

A Would you mind
B : No, I don't.

the window, please?

@ opening @ opened @ open

24. T T BEHeE UMY sulEA L AE AEA S,
(D This is to let you know that the banquet is scheduled
for Tuesday.

@ to open

@ Thank you for contacting us.
@ We are sorry for the late reply.
@ T look forward to hear you.

95. AAA £AQ FAE HIE S£AYE UE3 AL 1EA S,

a. Vienna, VA 32230
b. Public Relations Manager
c. Mr. Spencer Jones

d. 56 Moorefield Hill CT.
e. Highspeed Auto Services

@c-b-e-d-a
@c-e-b-a-d

43 gojnokl 2

Ob-c-e-a-d
®e-d-b-a-c

26. T FEIATEA &9 F A
%3he Aol ofd ALY
@ Confidential
@ Personal
@) Private
@ Special Delivery

27. O 9o] BHo] P=0l2 714 SHlEA HEHA| &2 227
(D We stayed up all night talking about our future.
— 2= wel dis) ojoprlek=e}t W Atk
@ Why don'’t you give complimentary breakfast?
— o) 24 AFHA oAl 7he?
@ I can't get used to reading books.
— Lk 3 gt o) Age] o e,
@ Going for a drive is one way I like to get rid of stress.
- EgpolHE Tk A W7 2EHZAE Qlofr] 918
Folahe & Wyoltt.

28. T % obd oMl EFHA & Ug2 FAWN

Dear Ms. Young,

We are sorry to hear that you don't want to purchase
those five books. This is to confirm that your order for
those five books has been cancelled. The cancellation
number 1s RX23456 for your reference.

Please don’t hesitate to contact us if you have any other
queries.

YES Customer Service Center

@ =Y W82 i HAAE 2Rls) +

@ Ms. Young®] 43+ A8 tial Holck

@ YES aAMR|ZAH= F534 HEE Ms. YoungolAl
Zﬂ O]'—T’— A

@ e H= ot& 2 AZE iskar glck
29. Thy BY] ¥ izl S0l W&o g AAE AL

= WEold.

: Good afternoon. May 1 help you, sir?

 Yes, I have an appointment with Ms. Woods at four.

. Are you Mr. Brown of Korea Motors?

. Yes, that’s right.

: You're right on time. Would you please have a seat?
'l tell Ms. Woods that you are here.
(through interphone) Ms. Woods, Mr. Brown of Korea
Motors is here for his four o’clock appointment.

C: .

At Yes. (To Mr. Brown) Ms. Woods is expecting you.

>0 W

@ Please go right in.

@ Welcome to our company.
@ Please show him in.

@ I can't meet with him now.

30. B tizke] Wiz S0l 7P AAE RE2?

: Good afternoon. How can I help you?
. Yes, I'd like to see Mr. Johnson.

osiNe-Soolie 2

 Yes. I have an appointment.

I'm Robert Miller of Daehan Software.
: Would you please have a seat over there for a moment?
. Thank you.

= >

D I'll give him the message.

@ Is Mr. Johnson waiting for you?

@ We have been expecting you.

@ Would you like something to drink?

31 WA T dislel A B30 7P AEE £330

A : Could you tell me where the restroom is?

B : Sure. Turn left at the end of the hall. It's next to the
big window. ( ).

A : Thank you.

@ You're welcome.
@1 got it.

@ You can't miss it.
@ Don't mention it.
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@ A : Would you tell him that I called?
B : Certainly.
@ A : May I take a message?
B : No, it's all right. Thank you any way.
@ A : May I speak to Ms. Song?
B @ Speaking.
@ A : Would you like to leave a message?
B : Yes, please let me know your message. I'm writing.

33. Thx AgslA () ol £ 7P o A2

A May I speak to Mr. Lee, please?
B : I'm sorry, he's not here right now.
Would you like to ( ) a message?

@ take @ leave @ get
34. oS diske] Wl | Eoj2 802 71 AEd A2

@ receive

. Hello, may I speak to Mr. Jones?

: I'm sorry. He's just left the office.

: Could I leave a message?

. Please hold on a moment while I find a pen. OK.

. Please tell him the meeting is on Thursday at 3:15.

>0 o

(D Speaking

@ Go ahead

@ Here you are

@ Any time is fine with me

[35~36] CS2l THEIE 81D S0l EoHAIL.

37. U o 0z 102 AYSA G ALY
A Please tell Ms. Chang to return my call.
B : Sure.

@D I'll give her your message.
@ Does she know your number?
@ No problem.

@ I'll give her your regards.

38. thx W3t @, © 012 RHoE 7P AEE ALY

A : Td like to @ a round-trip ticket to Tokyo.
B : Business class or economy?
A T want to ®) in the economy class.

@O @ check
@ @ reserve
@ @ arrange

@ (@ make a reservation

® go ahead
® travel
® go around

® trip

39. NSt WEAY TR gl B3] S0 7 Ad

7

Secretary : Would you like a cup of coffee?

Visitor ~ : No, thanks.

Secretary : How about tea? We have black and green tea.
Which one do you prefer?

Visitor ~ : Tea.. that sounds fine. Black tea, please.

Secretary : ( )

Visitor @ With cream, please. Thanks.

Secretary : You're welcome.

A Good morning. P&G Supplies. Peter Kang speaking.

B : Good morning. This is Young Chae. I'm calling about
the order I just received.

A : Do you have any problems?

B : Yes. I have received twenty packages of red pen, but
I ordered blue paper.

A o T'll connect you with the Customer Service Department.
Would you please hold on?

B : Okay.

35. Miss Chae7} A%} A o|f=?
O s} 94 ZAE =93] 24
@ ZxH 5 s S8l
@ HiFe] AAL= olfrE =olHr] S8
Tig FAasl7] f1EA

36. 919 tizk W& 5 AR AL
@ Miss Chae called the wrong company.
@ Miss Chae received blue paper instead of red pens.
@ Peter will transfer Chae's call to the Customer Service
Department.
@ Peter Kang belongs to the Customer Service Department.

(D What would you like to drink?
@ Here you are. Help yourself.
@ How would you like it?

@ I like mild one.

40. B ti3jelM #3el 7 AEE S 124 L.

Secretary : This is Eunmi Lee, Mr. Taylor's secretary.
French  : Hello, Ms. Lee.
This is John French from Ilsung Electronics.
Secretary : Oh, hello, Mr. French.
French : Can I make an appointment with Mr. Taylor on
Monday?
Secretary : Let me check his appointment book.
( )
How about Tuesday at 10 o'clock?
French  : Yes, that sounds good.
I'll see you on Tuesday at 10 o'clock.

D I'm afraid I'm tied up at that day.

@ I'm sorry he's got something scheduled then.
3 That would be fine.

@ I see you then.
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